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Dwear Ms. Kent:

As you are aware, on April 30, 2004 the Office of Defects Investigation (ODI) of the Mational

Highway Traffic Safety Adminisimation (NHTSA)} upgraded PE04-004 to an Engineering
Anglysis (EA04-012) to further investigate allegations of hydraulic pump fatlures resulting in a
loss of power assist for steering and/or braking in MY 2000-2004 Chevrolet and GMC 2500 and
3500 scries trucks.

This office has received an additional 11 reports since opening PEG4-004. Copics of each of the
11 new reporis are enclosed for your information.

Unless otherwise stated in the text, the following definitions apply to these information requests:

e Subject vehicles: All MY 2000-2004 Chevrolet and GMC 2500 and 3500 series trucks
manufactured for sale or lease in the United States equipped with a hydro-boost system.
Please note that ODI has expanded this definition to include MY 2003 and 2004, but
lirnited it to hydro-boost equipped vebicles.

s Subject component{s}: All versions of the hydrsulic pump used to provide power asgist
to the braking and steering systems installed on the subject vehicles

e Peer subject yehicles: All MY 1995-1999 Chevrolet and GMC 2500 and 3500 series
trucks mamufactured for sale or leaze in the United States equipped with hydro-baost.

» GM: General Motors Corporation, 2ll of its past and present officers and emplayees,
whether assigned to its principal offices or any of its field or other locations, includmg all
of its dwlsmns. subsidiaries {whether or not incorporated) and affiliated enterprises and
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directly or indirectly (e.g, employee of a consultant) by or under the control of GM

(inclhucding all business units and persons previously referred to), who are or, in or after

Jamary 1, 1998, were involved in any way with any of the following related to the

alleged defec’t in the subject vehicles:

a Design, engineering, analysis, modification or production {¢.g, quality control);

b. Testing, assessment or evaluation;

¢. Consideration, or recognition of potential or actual deficts, reporting, record-keeping
and information management, (e.g., complaints, field reports, warranty information,
part sales), analysis, claims, or Jawsuits; or

d. Communication to, from or intended for zone representatives, fleets, dealers, or other
field locations, inctuding, but not limited, to people who have the capacity to obtain
information from dealers.

e Alleged defect: Any failure, malfonction or otherwise unsatisfactory performance of the
hydraulic pump, resulting in a reduction or loss of power assist to the gteering and/or
braking system.

« Crash: Any cvent, regardless of dollar amount, in which # physical impact involving a
subject vehicle causes personal injury, personal or public property damage, or results in
destruction of roadway or utility property and arises from an allegation of loss of control
of a subject vehicle.

» Document: “Document(s)” is used in the broadest sense of the word and shall mean all
0ngmalwntten,pnnted,typed,rmded or graphic matter whatsoever, howeover
pmducad ar reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, inchwding, but not limited to, papers, letters, memorenda,
norrﬁpundcu communications, elecironic mail {(e-mail) messages (existing m bard
copy and/or in electronic storage), faxes, ma:lgrams telegratns, cables, telex messages,
notes, annotations, worldng papers, dmﬂs minutes, records, audio and video recordings,
data, databases, other information bases, summaries, charts, tables, graphics, other visual
displays, photographs, statements, inﬂnrie.ﬂws, opinions, reports, newspaper articles,
stadies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
bulleting, notices, announcements, instructions, blueprints, drawings, ag-builts, changes,
manuals, yublications, work schedules, journale, statistical data, desk, portable and
computer calendars, appoiniment books, diaries, travel reports, lists, tabulations,
computer prinfouts, data processing program libraries, data processing inputs and cutputs,
microfilms, microfiches, statements for services, resolutions, financial statements,
govermmental records, business records, personnel records, work ordess, pleadings,
discovery in any fonm, affidavits, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electromic records
or recordings of any kind, including any storage media associated with computers,
mc]udmg, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electrenic communications, including but not limited to, the Intemet 2nd shall
include any drafts or revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by GM, any other data compilations from
which information can be obtained, translated if necessary, into a usable form and any



other documents. For purposes of this request, any document which contains any note,
comment, addition, deletion, insertion, armotation, or otherwise comprises a non-identical
copy of enother docurnent shall be treated as a separate document subject to production.
In all cases where original and any non-identical copies are not available,
“document(s)”also means any identical copies of the oripinel end all non-identical copies
thereof. Any document, record, graph, chart, film or photograph originally produced in
color must be provided in color. Furnish all documents whether verified by the
mamufacturer or not. If a document is not in the English language, provide both the
original document and an English translation of the docurnent.

» Other Terms: To the extent that they are used in these informaticn reguests, the terms
“claim," “consumer complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “pood
will,” “make,” *model,” “model year,” “notice,” “property damage,” “property damage
claim,” “roltover,” “type,” “warranty,” “warranty adjustment’™ and “warranty claim,”
whether used in singular or in plural form, have the same meaning as found in 49 CFR
579.4, :

In order for my staff to continue its evaluation of the alleged defect, additional informatien is
required. Purswant to 49 US.C, § 30166, pleage provide numbered responses to the following
information requests. Insofar as GM has previously provided a document to ODI, GM may
produce it again or identify the document, the document submission to ODI in which it was
.inchided and the precise location in that submission where the document is loceted. When
documents are produced, the documentz shall be produced in an identified, organized manner
that corresponds with the organization of this information request letter (inctuding all individual
requests and subparts). When documents are produced and the documents would not, standing
alone, be self-explanatory, the production of documents shall be supplemented and accompanied
by explanation.

Please repeat the applicable request verbatim above each response. After GM’s response to each
request, identify the source of the information and indicaie the last date the information was

gathered

1. Separately state, by model and mode] year, the nember of subject vehicles that GM has
manyfactured for sale ar lease in the United States, Separately, for gach subject vehicle
roammfactured to date by GM, state the following:

Vehicle identification number (VIN);

Make:

Model,

Model Year,

Date of manufacture;

Date wameanty covenge commenced,

e ARG TR

Provide the table in Microsoft Access 2000, or a compatible format, entitled -
“PRODUCTION DATA.” See Enclosure 1, Data Collection Disc, for a pre-formatied table
which provides further details regarding this submission.



2. State the number of each of the following, received by GM, or of which (GM is otherwise

aware, which relate to, or may relate to, the alleged defect in the subject vehicles:

a Consumer complaints, including those from fleet operators;

b. Field reports, including dealer field reports;

¢. Reports involving a crash, injury, or fatality, based on claims against the manufacturer
involving a death or injury, notices received by the manufacturer alleging or proving that
a death or injury was caused by a possible defect in a subject vehicle, property damage
claims, consumer complaints, or field reports;

d. Propcrty damage ¢laims;

e, Third-party arbitration procéedings where GM is or was a party to the arh1tratmn, and

f. Lawsuits, both pending and elosed, in which GM is or was a defendant or codefendant.

For subparts “a” through “ £,” state the total number of each item {c.g., consumer complaints,
Tield reports, etc.) separately. Multiple incidents involving the same vehicle are to be
counted scparately. Multiple reports of the sarns itcident are also to be coumted scparately
(i.e., a consumer complaint and a field report involving the same incident in which a crash
occurred are to be countad as a crash report, a field report and » consumer complaint).

In addition, for items “c” through “f,” provide a sumimary description of the alleged problem
and cansal and contributing factors and GM®s assergment of the problem, with a summary of
the significant underlying facts and evidence. For items ¢ and £ identify the parties to the
action, as well as the caption, court, docket oumber, and date on which the complaint or other
document initiating the action was filad.

3. Separately, for each item (complaint, report, claim, notice, or matter) within the scope of
your response to Requeat No. 2, state the following information;
a. GM’s file number or other identifier used;
b. The category of the item, ag identified in Reqnest No. 2 (i.¢., consumer complamt, field
report, etc.);
Vehicle owner or fleet name (and fleet contact person), address, and telephone number;
Vehicle's VIN;
Vehicle’s make, model and model year;
Vehicle's mileage at time of incident;
Incident date;
Repaoat or ¢laim date;
Whether a crash is alleped,
Whether property damage is alleged;
Number of alleged injuries, if any; and
Numnber of alleged fatalities, if any,
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Provide this information m Microsoft Access 2000, or a compatible format, entitled
"REQUEST NUMBER TWOQ DATA." See Enclosure 1, Data Collection Disc, for a pre- -
formatted table which provides further details regarding this submission.



4. Produce copies of all documents related to ench item within the scope of Request No. 2.

Organize the documents separately by categery (i.e., consumer complatnts, Seld reports, etc.)
and describe the method GM used for organizing the documents.

5. State, by model and model year, a total count for all of the following categories of claims,
collectively, that have been paid by GM to date that relate to, or may relate to, the alleged
defeet in the subject vehicles: warranty claims; extended warranty claims; claims for good
will services that were provided; ficld, zone, or similar sdjustments and reimbursernents; and
warranty claims or repairs made in accordance with a procedure specified in a technical
service bulletin or customer satisfaction campaign.

Separately, for each such elaim, state the following information:

GM’s claim number;

Vehicle owner or fleet name {and fleet contact person) and tetephone number;
VIN;

PRepair date;

Vehicle mileage at time of repair;

Repairing dealer’s or facility’s name, telephone number, city and state or ZIP code;
Labor operation number; .
Problem code;

Replacement part number(s) and description(s);

Concem stated by customer; and

Comment, if any, by deater/technician relating to claim and/or repair.
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Provide this information in Microsoft Access 2000, or a compatible format, entitled
TWARRANTY DATA.” See Enclosure 1, Data Collection Disc, for a pre-formatted table

which provides further details regarding thlSi submission.

6. Describe in detail the gearch criteria used by GM to identify the claims identified in response
to Request No. 5, including the labor opemations, problem codes, part numbers and any other
pertinent parameters used. Provide a list of all labor operations, labor operation descriptions,
problem codes, and problem code descripticns applicable to the alleged defect in the subject
vehicles, State, by make and mode] year, the terms of the new vehicle warranty coverage
offered by GM on the subject wehicles (i.¢., the number of months and mileage for which
coverage is provided and the vehicle systems that are covered). Describe any extended
warmnty coverage option(s) related to the alleged defect that GM offered for the subject
vehicles and state by option, moxdel, and model year, the number of vehicles that are covered
under each such extended warranty.

7. Produce copies of all service, warranty, and other documents that relate to, or may relate to,
the alleged defect in the subject vehicles, that GM has issued to any dealers, regional or zone
offices, field offices, fleet purchasers, or other entities. This includes, but is not limited to,
bulletins, advisories, informetional documents, training documents, or other documents or
communications, with the exception of standard shop mannals, Also inclode the latest draft
copy of any communication that (3M’s short name is planning to issue within the next 120
days.



8. Describe all assessments, analyses, tests, test results, studies, surveys, simulations, returned
warranty part inspections, investigations, inquiries and/or evaluations (collectively,
“actions™) that relate to, or may relate to, the alleged defect in the subject vehicles that have
been conducted, are being conducted, are planned, or are being planned by, or for, GM and
were not reported in the PE04-004 IR response. For each such action, provide the following
infermation:

Action title or identifier;

The actual or plarmed start dats;

The actual or expected end date;

Brief summary of the subject and objective of the action,

Engincering group{s}supplier(s) responsible for designing end for conducting the action;

and

f. A brief summary of the findings and/or conclusiong resulting from the action.
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For each action identified, provide eopies of all documents related to the action, regardless of
whether the documents are in interimn, draft, or final form. Organize the documerits
chronologically by action.

9. Describe all modifications or changes made by, or on behalf of, GM in the design, material
composition, manufacture, quality control, supply, or installation of the subject component,
from the start of production to date, which relate to, or may relate to, the alleged defect in the
subject vehicles. For each such modification or change that was not reported in the IR
response to PE04-004, provide the following information:

8. The date or approximate date on which the modification or change was incorporated into

vehicle production; : .

A detailed description of the modification or change;

The reazon(s) for the modification or change;

The part numbers (service and enginearing) of the original component:

The part number (service and engineering) of the modified component;

Whether the original unmadified component was withdrawn from production and/or sale,

and if so, when; '

When the molified companent was made available as a service component;

Whether the modified component can be interchanged with earlier production

¢components; and

i. Theowmber of subjsct vehicles built with the change. -

me s

L o

Also, provide the above information for any modification or change that GM s aware of
which may be incorporated inte vehicle production within the next 126G days.



10. Please provide a complete technical description of the accumnulator wsed on the subject
vehicles. [nclude information relative to the performance of the accunmalator. If multiple

accunulators have been used, repeat for each version and indicate which aceumulators were
used on which models and model years.

11. State the number of each of the following that GM has sold that may be used in the subject
vehicles by component name, part number (both service and engineering/production), model
and model year of the vehicle in which it is used and month/year of sale:

a. Subject component; and
b. Any Kits that bave been released, or developed, by GM for use in service repairs to the
subject component/assembly.

Far each component part number, provids the supplier's name, address, and appropriate point
of contact (name, title, and telephone number). Also identify by make, model and model
year, any other vehicles of which GM is aware that contain the idenfical component, whether
ingtalled in production or in service, and state the applicable dates of production or service

usapEe,

12. For each subject vehicle mode] please provide the following information:
GVWR

Front GAWR

Vehicle turning radios

Wheel cut

Scrub radius

Tira selection(s)

Steering gear ratio

13. For each of the 22 vehicles, in which a crash is alleged (see VIN list attached), please provide
a complete list of power-train and swspension options installed on the vehicle when sold to
the first retail producer {e.g. 2WD, 4WD, towing packape, snowplow package, tire selection,
etc). Provide a description of zll option packages that details the inchaded components and
GM's intended use for each option packags, ,
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14, State the mumber of each of the following, received by GM, or of which GM is otherwige
aware, which relate to, or may relate to, the alleged defect in “peer subject vehicles™ of MY
1995-19099;

a. Consumer complaints, including those from fleet operators;

b. Reports involving a crash, injuty, or fatality, based on claims against the mamifacturer
involving a death or mjury, notices received by the manufacturer alleging or proving that
a death or injury was caused by a possible defect in a subject vehicle, property damage
claims, consumer complaints, or field reporis;

c. Warranty ¢laims; extended warranty claims, claims for good will services that were
provided; field, zone, or similar adjustments and reimbursements; and warranty claims or
repairs made in accordance with a2 procedure specified in a techmical zervice bulletin or
customer satisfaction campaign



For subparts “a™ through “c,” state the total number of each item separatcly. Multipls
incidents involving the same vehicle are to be counted separately. Multiple reports of the
sarne incident are also to be counted separately (i.¢., a consumer complaint end a warranty
claim involving the same incident in which a crash occurred are to be counted as a crash
report, a warrerty claim and a consumer compleint).

Provide the table in Microsoft Access 2000, or a compatible format, entitled “PEER DATA.™
See Enclosure 1, Data Collection Disc, for a pre-formatted table which pravides further
details regarding this submission.

15. Provide copies of any marketing research, agsesgments, studies, and other similar efforts that
(GM has undertaken, or that have been taken on GM's behalf, that relate to the demographics.
of the subject vehicles' owners, whether anticipated, projected, or actual, Please inchude any
such efforts conducted by GM -or en its behalf that examined the physical characteristics of
drivers and anticipated vehicle wsage, such as for passenger, cargo, and trailer-hauling related
duties, :

16. Furnish GM's assessment of the alleped defect in the subject vehicle, including:

The cansal or contributory factor(s);

The failure mechanism(g);

The failure mode(s);

The rigk to motor vehicle zafety that it poses;

What warnings, if any, the operator and the other persons both inside and outside the
vehicle would have that the alleged defect was ocowmring or subject component was
malfuncthoning, and

f, The crash reports included with this inquiry,
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Thig letter is being sent to GM pursuant to 49 1.8.C. § 30166, which anthorizes NHTSA 1o
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It constitutes a new request for information. GM's
failure to respond prompily and fully to thig letter conld subject GM to civil penalties pursuant to
49 U.S.C. § 30165 or lead to an action for injunctive relicf pursuant to 4% 1.8.C. § 30163,
{Other remedies and sanctions are available as well.) Pleasa note that maximum civil penalties
under 49 1J.8.C. § 30165 have increaged as a regult of the recent enactment of the Transportation
Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No. 106-
414 (signed November 1, 2000). Section J(a) of the TREAD Act, codified at 49 U.S.C. §
30165(b), provides for civil penelties of up to $5,000 per day, with a maximum of $15 million
for a related series of vielations, for failing or refosing to perform an act required under 49
U.S.C. § 30166. This includes failing to respond to ODI information requests.

i GM cannot respond to any specific request or subpart(s) thereof, please state the reason why it
is unable fo do so. If on the basis of attormey-client, attormey work product, or other privilege,
(M does not submit one or more requested documents or items of information in response to this
information request, GM must provide a privilege log identifyving each document or itein
withheld, and stating the date, subject or title, the name and position of the person(z) from, and
the person(s) to whom it was sent, and the name and position of any other recipient (to include



all carbon copies or blind carben copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applics,

GM’'s response to this letter, in duplicate, together with a copy of any confidentiality request,
must be submitted to this office by July 12, 2004. Please refer to EAG4-012 in GM’s response
to this letter. If GM finds that it is unable to provide all of the information requested within the
time allotted, GM must request an extension frorn me at {202) 366-4933 no later than five
business days before the response due date. If GM is unable to provide all of the informatien
requested by the original deadline, it must submit 4 partial response by the original deadline with
whatever information GM then has available, even if an extension has been granted.

If GM claims that any of the information or docements provided in Tesponse to this information
request constitute confidential commercial material within the meaning of 5 U.S.C. § 552(b)(4),
ot are puotected from disclosure pursuant to 18 U.S.C. § 1905, GM must submit suppnrtmg
information together with the materials that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, to the Office of Chief Counsel (NCC-113), National Highway
Traffic Safety Administration, Room 5219, 400 Seventh Street, 8. W., Washington, D.C. 20590.
GM is required to submit two copies of the documents containing allegedly confidential
information (except only one copy of blueprints) and one copy of the documents from which
information cleimed to be confidentiz] has been deleted.

If you have any technical questions concerning this matter, please call Nate Seymour of my staff
at (202) 366-6965.

Office of Defects Investigation

Enclogure 1, one CD ROM titled Data Collection Disc containing four files, copies of 12 VOQ's
in Adobe pdf format end list of crash vehicles

12 VOQs (10063757, 10060670, 10058691, 10057757, 10057046, 10056310, 10055619,
10055433, 10055427, 10053178, 10066906)
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.S, Departrent Vehicle Owner's Questionnaire Detn Received Trepoamory T
of Trersportetion Ta Repart Vehicls Safaty Dafacts
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Ir tha absence of sn authorization, KHTSA WILL NOT provide your neame or address to the vehicls manufacturer.

Siprature of Dwner Date ___Jt __J
VEHICLE TNEORMATION
17 ok Vahicks et icrbion Murmbar Locatad It bottomof windshield o divier's sida | Male Modul Model Year
1eceizsuoyill CHEVROLET SIVERADG 2000
Cate Purchased Dealer's Name ad Talephone Number Engire: Fusl Typa:
29-DEC-03 BLESKIN MOTOR CO No: Cytrders & Bae
Orig Dealer's Gty State 2ip Code
il GREAT FALLS MT 4805
Trpe (Ol A hu " 015000 Mﬂgmuuc PGWEH ASSIST SYSTEM
AUTDMATIC Crulss Commd | WHEEL DRIVE
Muktipl: Failure: 1
FATLED COM INFORMATION
Inckiemt Dates) | Faiurc Micage | Falure Spesd
23-MAR-2004 31800 D

i msu{aunph P215/R5A1A)

Tirw Make
[DOT Ho- (Eanph: U0 TMALGAB 038} .
_ C] Qrihal Epment | Falre Location:
[T Tomponent Code Tire Faikare Type
lnntrmml.n'ulsm BE COMPLETED WHEN REFORTING A CHILD SEAT FAILURE
Mnke: Date Manufactred: Model Mo, /Name;
Saxt Type: [nstallabnn Syshem
Chid Sest Componwnt Coda Faidad Part:
Ammwonmm
Crash Am mmummm thernfnentl'n Rapnrhedtnmlm

Marrativa Dascrigrtion of Incidert{4], Craehies). snd Irjury (lea).
Plasisis ibiapcriby (1) avests hadiag Iptnthlhlhn.{!] hh-‘nnd 2 consmymyncas, apd [33 whot waw done o correct the falures
La, party repaired or rapled (sl T eld part ' svalahie).

T'WAS BACKING QUY OF MY GARAGE AND MY 200D 51 VERADD 2500HE: DIDNT STEER AND [ COULDNT STEER IT . THERE WAS POWER
STEFRING OIL (W MY GARAGE ALOOR [ HAVE 31800 MILES ON THE & LYTER ENGINE. *NM

Tha muﬂmlmmmum-—m lmlliumwnﬂn mmmmmmwmn
AW eriy. You are seder s abiigetios bn responk Mals guARSARE IS, Yols- rlatporss sy b sl to sslet the BHTSA b detarm ing whrtier & Manulls chasr
approprirta sctios ba comect § sty dulnct. Bt MHTIER il Uil waleris i tratis snforoersent or Bige Hos mpalnrt & maneiaciunm, your PeEonss,
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@ DOT Auto Safaty Hatline FOR AGENCY USE DHLY 120
15.5. Dupartmars van_}cla Owner's Cuastionnaira Dets Recelard Repository HH_|
of Trersportetion o Report Vehicle Sadety Daficots F EE .

1-888-DASH-2-DOT mﬂ 25 149
Tradfic E:H'bty {1-288-327-4216) g m-wl-aéﬂd 35 Reforeran Mo
Adiministration - | NTERNET meww.nhisa dot.gov./totine - neoe | HS5427

CAVNER INFDRMATION

WEHICLE IMFORMATION
| aiw
GMC

N I X I
gzF= |

Uahica Campotant Cor
073000 SERY ICE BRAKES, HYDRAULIC; POWER ASSIST

Muttiplo Falurs: 2
INFORMAT M

' (Exenmom FZ13M5R15)

No. mpbe: DO TRALSABCNY E Drw I..l'l'ﬂ'l. Fahre Location:
"Torm: Lopeor it GaaHe Tirs Fatlara Type
o ) _AEQITIWTEELG BF COMPLETED WHEN REPORTING A CHILD H!ﬁ FAILLIRE
WO Dot i o tu rwd: Micxinl Mo H

Sext Typa: Irstallabien Syiten:
Child Sant. il K Ol Fadad

APPLICABLE INCIDEMNT | NFORMAT ION
1

Fire: Number of Parsons Infured | Mumber of Destha Raported 1o Polca
N

Crash

| Dves [ido | {Jves [X} o . PV

NarTatve Deacription of Incident(¥), Crashies), 2nd 1njury{ies).

Maste doseribs (1] svonts eding up o th fallurs. () fakbars sred Kx cormecusncas, snd {1] what uwes dops To cormast th lathurs;
L, pawrts popodnasd or rephited (ared I old part b svelabie).

COMSUMER STATED THAT ABOUT 2 WEERS AGD WHILE RACKING OUT OF GARAGE PCWER ERAKES ANI POWER STEERING FANED.
CONSIDEER SHUT OFF THE VEHICIE OFF AND THEN RESTARTED IT. YEHICLE WINRKED PROPERLY AFTERWARDS. ALSD, CONSLMETR STATED

E:: ;:}?;m;;rmgm;m f;ﬁff"“{ Fhe pHowe. .7'77 poperc_
Me Phrs Aomdle [ —ATEHRTS TIST A5 & pepentiag fin e
Jehide pms pot Foiled pgnts. Blso Comfrefod ofopton

SOe e p Ehplpirad prdbin
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‘rirwiersirvn Yo ire armier r aielgar iy rasprnd chis Suebormetril. FOUT P iy B U A § SR U BHTRA I deirmeiving it n My gachaes
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e DOT Auto Safety Hotline FOR AGENCY USE ONLY 120

\.5. Department Vehicle Owmar's Questionnalre Date Received Reposiory [
of Transpartation To Report Yahicla Safety Defects
Mational Highway im}mﬂ_'m 26-FEB-2004 Reference: No.
Pobittsesiin A8 INTERNET swww.nhtsn.dot.gav /hothine 10055427
CWHER INFORMATION (Typa or Fint) —y
Do yew authorire NHTSA o provide & copy of Lz repart to the munufncturer uf jruu.rve.m'de? " " ¥, 5 o I »o
In the absence of an lurnm‘ﬂaﬂm_. NHTEA WTLL NOT prowide your name or addresy to Bhe vehicle m. er.
Sionature of Cwner Cate___J [
VEHITLE INFORMATION
17 dipit Vehics Toeanticrton Mumber Located ot botiom of windstald an drivars side | Male Mod=| Madeal Year
1GTEKR2oU IR GMC SILVERADC 2000
Det Purchased Daslar's Hame and Talaphons Hurber Engine: Fuel Types
31-DECaD YO HOLZEN INC. 715-582-8141 No: Cyinders 8
Qriginal Ownear Dealer's CEy Smate Zip Code
| ASHLAND wi
Transméssion Type [[X] Antiock Srakes] Powertrain Vohlcle Component Code
ALTOMATIC 033000 SERVICE BRAKES, HYDRAULIC: POWER ASSIST
Crufse Comtrol
Muktipls Falura: 2

FAILED COMPONENT(S )/ PART(S) INFORMATION

Incidamt Omtefs] | Falyrs Misage | Falure Speed

20-1AN-2004 G2000 10
Tre Moz ‘ T o Hodel (R o i)
[DOT Ne. (Bxammi: TG THALDADCOG T or u
[ b Regay .| Faem tocaton
e Component Cods Tie Falwe Type
ADDITIDMAL ITEME TO BE COMPLETED WHEN REPORTING A CHILD FBAT EAILURE
Malo: . Duts Harwfactrd: Model Mo. fHame:
Seat Type: : ' Ingtakstion Systent
Thild Seat Comporent Code: Falled Part:

Crash Fira MAETEEr Of Porsng Lo | phma o e et RmmdtoPolm
[ hves {xino | [Mves X Ko
Marrativa Description of Incident(S); Crashiss), arnl Injeey{as).

Finasy sesirbe {1} avents naitng up ke ths Bnlurs, (2} felurs und Ty conapances, and (13 what wes dons to cormct b tallere)

paris repairad or rapiaesd fand ¥ old purt b svalinbis],

CONSUMER STATED THAT ABDUT 2 WEEKS AGD WHILE BACKING DUT OF THE GARAGE, THE POWER BRAKES AND POWER STEERING FAILED,
CONSLMER SHUT OFF THE VEMECLE OFF AND THEN RESTARTED IT. VEHICLE WORMET: PROPEALY AFTERWARDS. *AK *19

. ' - ATTACH SNNTITONE] SHEFTS TF WFCECCARy |
mhhqinﬂmmmumﬁm--mpmwlmmnihnml Trafiic Safaty Act arxl salangeent
2 o . T i s v ot o i red paad Hile qeayk ionna k. Your rasponse sy be rassdl 1o assisl tha FHTEA in delsrmieing wieifge o b nubs ciupr
llﬂﬂhw

b action to ovrrect » salety dsfact. If the NITEA Ll'mﬁlﬂi i lnsirwihre anforcamsant or Migat o sgmisal & sl ot rer, FECr raspones,
or m ik Hanreel, Mry bt wiad In st of the sgpency & sction.
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5. Department Vehlde Ovmer's Quastionnahre Date Raceived Rapanitory []
of Transportatan To Raport Yehicla Safty Defects

1-888-DASH-2-DOT
Iﬁthl'lll HTM {1_3“_317_413‘} 14-J.F|.H-2m4 Rﬂﬂlﬂlﬂ ND-
Traffic Salaty :
Administratioh INTERMETwwwv.nhisaddot.gov/hotine 10053178
CWIERL INFGRMATION or Print
Mane

A

City

D0 you Authorize N8 TEA 1o prowide & copy of e rdport I0 L manufectur e of your vehicle?

In tha abcanca of #r suthorization, KHTSA WILL NOT provils ypour DEMd oF Fodress 1o tha vehicle minurggmrer. D No
Signature of Owner

Date=___ ! [
VEMICLE INPORMATION

17 e Vehicie TderiTeation Mumbser Lncated Bt botbon of windsiiel on driverss sk | Mais Madel Madel Year
blealwallili | CHEVROLET 2500 HD 2001

Date Purchased Deajer's Kame and Telephone Number Engine Fuel Type:

28-NOV-00 Mo: Cytnders 8 Dhesel
GM:E!DW Dealer's Oty L] Zip Code
Trangrission Type I[El Antliock BrahaJ Fowertrain mmm HYDRAULIC: POWER ASSTST-HYDRAULIC
. AUTOMATEC |8 Cruisa Control| REAR WHEEL DRIVE -
Multpie Falhure: 1
- FAILED OOM PART(S TION
Incident Catefs} | Falwe Mieage | Falure Speed .
A-Dec-2003 e 10
Tire Maka

Tire Fakure Type
ADDITEONAL ITEME TO BE COMPLETED WHEN REPOATING A CHILD SEAT FAILURE
Make: Date Manufacured: Mocied Mo. /ame: _
et Type: Installation Systere
Chid Seat Camponent Coda: Faled Fart: —_—
Allmul IH:mHIT nmunnull
Crash Fire '

Phaape dascriie (1) svats feading p £t Faare, {2) e and ks et (2} what was doet 50 Carrecs Hs falms;
I.-.-p:uupnglr rapincad [::i" ﬂ-"-"" i), a CONHWNE oS, Bnt (3} ™ o

2001 CHEVROLET 2500HD AICAN HAD A COMPLETE POWER ERAKE AND POAWER. STEERIMNG FAILURE ALMOST RESULTING IM A CRASM AS T WAS
ALMOST NOT ARLE ) BRING THE VEHICLE TO A STOP. LUCKILY HO ONE WAS IN FRONT OF ME. MECHANIC STATES THAT PLUMP SHAFT HAD A

EREAKIN IT. ™ESTIL GOT THE PART IF THAT WOLLD HE P WHTH Y00UR IMVESTIGATION. LUCKIEY [ WAS NOT TOWING MY 10,000 POUND
RY TRAILER AT THE TIME OF THE FAILLRE OR I MAY NOT HAVE BECH ABLE TO CONTRCH, THE VEHICIE. *AK

I‘l‘-mwﬂﬂlm“h-"-ﬂl‘ﬂhm hm--ll-ﬂ-lmw-ﬂ- mmlmmmmmwm

iy il v et Your arm eader no oblipatien ks respoad Hibk guasEaans id. ToLE PASpS RS BEY b laeidd by g aeisd the NHTEA I delemuining whathar § Marushctamr
shonid bk Spproprisie kotion o conmet § arfaty dallact. B the MUTEA with ad misistralivs sy ronment or Eigertion sgeinet m maufsctuner, yollr nkabke,
or & §baiirkical 4w s ry Huppaof, sugy b Wil i s peort of th sga [ 11" 4




e . DG Auto Safety Hotline - FORAGENCYUSE ONLY 100148
\,S, Degartment Vahlicla Owner's Questionnaire Darte Ratwiver) Raposiary [}
of Transportation To Raport Vehicla Ssfaty Defects
Natiamal Highvay 1-ﬁau-msu-z-n;:1' 12-3AN-2004 Reference No.
Traffic Ssfaky {1-858-327-423¢6)
Adnalnistration INTERMET w1 hten dot.gov /ot ine 10053002
CWNFR TNFORMATION or Print
Mama

Addra

Oty

Do you suthorize RHTEA o provide a8 copy of this repcri to the menufrcivrar of your vehicle? 5 u NO
I'n the absence off an acthorixetion, MiTSA WILL KOT provide your nerye or addenas ta the vehiche mlnm‘E

Signatura of Dwnar ata_ e i

VEHICLE INFORMATION
17 digk Veickz [Seniiiceton RUmbe LoGrtes 2t bokiom of windsiel on trver s 3t | Maka

Model Model Year
CHEVROLET CfK 3500 2001

Date Purchased

Dealer's Name and Telephona Number Encine: Fuel Typa:

Moz Cyiinders § Ga
Ovwner Daalars Oty Siata I Code

Trenmmisdnn Type mmuﬂl Powertraln Vihics Companent Code
ALTOMATIC Cruies Contral|  REAR WHEEL DRIVE 015100 S5TEERING:HYDRAULIC POWER ASSIST, PUMP
Mukiple Falire: 1

. FAILED COMPONENT: PA INFORMATION
Incdent Datefsy | Folura Mieage | Falure Speed
09-1 AN-2004 123000 45

Tire Mako

e ——.SS_— mmmmmmmn
ksl =1

[Tire Component Code

Tire Failre Ty ps
ADCITEIMAL ITHMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE

Make: Date Manufartured. I Modal No.Mars;
Sagt Type: -

Chikl Seat Component Coe; Fadad Part:

Crasit Are T et Pectins TThey | et of Deate o] nepoed o0 POt
| [xlves [ho [ [ves X Mo L4

mwﬂmmmm-uwmm

Flawas describs (1) svants kaieg ap b0 Bl Tallurs, [3) fallars ind Ea cosshaipmincts, i (3] wdiat we doss B correct tha inlure;

La, parts repaired or npiscel et I Ml parE I wa e bin).

[ HAVE A 2001 CHEVRACOLET C3500 PICKLP, I AM A TRAILER PULLER FOR FEMA WHILE WORKING IN CA, AND DRIVING DOWN A STEEP
MOUNTAIN SIDE WHEN I APPLIED MY BRAKES, MY POWER STEERING WENT DUT ALSS MY POVER BRAKES BECAME REALHARD , LATER T
CMJ.EDWDEMEHEFT&LHE}WHHAM T'WAS INFORMED THAT THEY WERE HAVING PRCBLEMS WITH POWER STEERING
:“:PS.- I REMCYED MINE, FOUND HALF BROKEN, AFTER REPLACTNG POWER STEERING FLWE, EI‘EE]I]]EMDBHAm RETURMNED T NORMAL

mleﬂdmmmnthmn_ulmmhh -llnnllﬁ-g mmﬂmm

Iy it low 1o cwrrwct @ xwfaty dufect. Hibw TSR rmﬁﬂhd-iilrllhl snforcamant o Iigetine sysinst m s nulerirer, piar mospeoml,
wra vy thereol, mary be used o reppert of b sgeecy 5 sctan .

s wrrdasa s, Ton are under no sbilpatioes to r pald B b gt i, Tour el sl iy il usdd b st the MHTEA i da bini ing wividivie & My slacherer
ﬂw
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LI.5. Dapartmant Vehlcle Owmar's Questionnaire Date Racoled Reposkory [
of Tramaparmtian To Report Vehicle Safety Dafects

Natlonal Highuaty iﬂ’.ﬁﬁ:ﬁ,"ﬁfm, 08-MAR-2004 Rateranca No.
Y INTERNETreww.nhisa.dot.gov /hatine 10060670

E-mall Ackdrees

Do pow authorize NHTSA fo provide » copy of this ragort bo the maoufacturar of yoor vehicie? by D NO
In thel BOESACE OF #0 XUTROrIZetion, NHTEA WILL NO'T provide your neme or addrers o the velicle mwﬁwer.

Signatura of Cwner Date__t __J
] YEHICLE INFORMATION
17 it ValGch: IasrtTication Numba Locabad at bottomof windshiekd an driver's ste | Maks Modsl Mook Year
SENGEZEEL L CHEVROLET SUELRBAN 20m
Date Prchased | Dealer's mame and Telephane Number ' Engine: e Type:
10-0CT-03 JIM KEIL No: Cyfnders B Gas
mgnﬁpmer Dealer's Chy : “Istate Zip Code :
GRASE VALLEY cA
Transmission Type | AndiockBrzles]  Fowartrain Vehide Componient Code
AUTOMATIC Crtea A WHEEL DRIVE B151D0 STEERINGEHYCRAULIC POWER ASSTST:PUMP
Mubiple Falure: 2 .
FATLFD DO INFORMATION :
Incident Dete(a) | Falure Micage | Falure Spead ' -
H1-MA R-2004 49000 5
Tre Mae SO Tiee Modsl {Nae o Number]
DAY Mo (Exanpie: DOTMALSABLO35) E Original Equipment Fabure Location:
Tre Component Code Tre Fefire Type
ADDITIONAL ITEME T BY COMPLETED WHEN REPORTING A CHILD 5SEAT FAILURE
Make: Dot Marlfatured: Mocdel Mo, /Name:
Seat Ty pe: Irtmintion Syetaam:
Chidd Seat Coga: Faind fart
Lrash Fira

Narrutive Basoripten of Incldent{5), Crasb{es), and Ixjury{les}.

Pianra dascriba (1) svasty wlling op to the teBurs, (3] s and B oo nesysenoss, ind (7)) whit sy doss by cormect the fellum;
Fu, parts regariad or repmesd [t Fold pait ks e .

WHILE ATTEMPTING TO DEPART FROM PECKING UP OUT TRAYEL TRAILER, BOTH THE POWER STEERING AMD BRAKES WENT OUT ON OLR 2500

4 WHEEL DRIVE SUBURBAN. THE OALY THING THAT STOPPED THE SUBURBAN WAS THE TRAILER'S BRAKES. LUCKLY WE WERE STILL IN THE
PARKING LOT AND THEREFORE GDING SLOW.

LWPON EXATMINATION, I FULED THE SURFINETIME BELT OFF AND THE POWER STEERING PULLY AND SHAFT CAME OFF.

FROM WHAT I UNDERSTAND THE ETEERING AND THE BRAKES ARE CONMECTED, THES CAN ALSO HAPPEN WHEN THE BRAKE BOOSTER GOES
OuT.

ﬂ'EGLEE'D'I'I{HG 15 THAT THIS NOT ONLY HAPPENEL IN TOWN BUT HOT (N THE FREEWAY G0ING DOWN A GRADE PULLING A 9,000 LBS

T HAVE REFLACED THE POYWER STEERTNG PLUMF AND AM IN THE PROCESS OF HAVING THE BRAKES BLEED AS THEY DON™T "FEEL™ RIGHT. "AK

. ; : AL
ThhhleﬂmmH-MHhENMhMMhlmwhﬂ- Patfensl Higivny Tindiic Exfuby Act 8l Subsbdaglind
o ek . Foul Bl e o ab Bge o to respaesd Hale o8 st ons s irs. VOUS Bk otmtl ey Db Lised b i it Hh MHTSA n deierm aleg whather s Massh chursr

shou bl Enkn mumum--ﬁmnunmcuuum o [ lnbvw v arforcaursa ot 4+ B Ko sgainet & mi s ctarir; your respenes,
ar b yhakit ica ﬂnnﬁhﬂoﬁmrhmﬂhmuﬂmum ackiom, !
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Q DOT Auto Safety Hotifina

.S, Dapartment Vehicle Owner's Questionnakhe Dwtes Recaived Repostory []

of Transportation Ta Repart ¥ahkcls Dafachks

Matlonal Highway }mm 22-FEB-2004 Raferenca Ko,

Traffic Safaly

Adminkstratien TNTERRET mwvanhtan dot gov fhotiing 1CO58E9L
WS INFORMATION

Co you suthorire NHTSA o provide a copy of thix report (o the manafecturer of your vehiiia? myy NO
wEatpetucer.

It abrance of an sutlariration, NHTSA WILL NOT provide yoor name or pddrasd to the vebics

Sgnature of Ownar — - — — Dwte___ [}
' VEHICLE INPFORMATION
17 dight Ve hicks 2omrrtiFiost ey Musmbier Lo o botiom off windshiet on drver's side | Make Hodel Mode] Year
lewe vl | CHEVRUOLET SELVERADD 2000
Dats Purchass=d Dexler's Name araf Tehsphone Sumber Engine: Fug Typa:
17-APR-00 CHASE CHEVROLET 209-475-6530 Nos Cylinders 8 Gas
Original Ownar Dealar’s Chy Shate P Cocla
STOCKTON ca 65112
Traresvission Type | Antdock Braked Powertrain mﬁm’“‘e"tc""‘ UL POWER
AUTOMATIC | rruse Contmol |+ WHEEL DRIVE SEERTNG HYDRA POWER AIST-PURE
, Multipi= Fallure: 1

. PATLED COMPBQNENT(S)/ PART(S) INFORMATION
Incklent Date(s) | Folure Micege | Falure Speed
19-FEB-2004 86002 40

R | B LAY
Tie Stre {xample PZ15/65R15)

e Mode| i or NiTber)

' '__' ) Ew Faulune Location:
Wﬁtmmmtcod: - Tre Fakra Type
APDITIONAL ITEMS TO BE COMPMETHD WHEN REPORTING A CHIOLD SEAT FAILLRE

Sext Tyoe:
Chil] Sear Companent Code:

Crash Fre

[lves [Fwo || IE:}E !E | Mo
Harrativa Dascriplion of S}, Cruah{aa), and

Injery{lax).
Plaxsa dyscyllia (1) svants leading up 1o tha Eillurs, (2] ielury aind s cormaquesss, st {33 what we done to cormect Ehe falure;

li.plrhl-d'rllulmgnd ll‘lg._l.!t_knllhhlll

THE POWER STEERIMG FLIMP FADNLFD WHECH MADE THE STEERING AND THE BRAKES EXTREMELY DIFFICULT TG DPERATE. ™18

Theit mmﬂmuun—snnhmﬂnm ] mllﬂll mu-mwum mlmmnmnnuu-ﬁqun
e arks. Yol S e r 80 obiartion o Mg ekl o naebisass s TOSE Nl pOraia By b taidl o Saled i NHTEA bn datatnining whethsr o Mesufactasr
bu action ta cerrect m arfety detect. B the MHTOA procesls with mimininbreit's snforcmm-rt ar HEQEton Jgninet & A ESeHadr, il retDinee,

ﬁliﬂhhvﬂll’h
or & pakimica EleAra 00, rsay? B daalal I RIDDOHE OF TS AACY' LOTION.
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yibom  Vehids Oumers Queeipmnare [menes [eewerd

Trafi: llair?ﬁh_r : Iuliguﬁ:sy-m 09-FER-2004 Refarenss No.

Adien indbration INTERMET www.nhisa.dot.gov fhotine 10057757
ANER. INFORMATION or Print

Chy

D you actbnrize NHTSA Do provice & COpY of ONF ragort 1o the Manufactine of your venoe? X] no
I'n the abcence of an authorirebion, NHTSA WILL NOT pravide your nerns or sddreas 1a the vahicle MM.IEI:HT

Sonature of Ovmer

—_—%—E——m_{'_r_

VEHICLE INFORMATION .

17 thet Vohicks Tdantifiextion Nurrisar Lacated ot bottom of windshied on drivor's siie | Make Mudal Modal Year
1GEHGIARMLY CHEVROLET EXPRESS 2001

Datm Purchaxs:d Deaiar's Name and Talephone Number Engine: Pusl Type:

17-MAY-03 ) No: Cylndars
Oi;l:@f.}m Cimsalar's [ty Sata Zip Code
Tranemészinn Type |[] AntSock Brakesl Powerain Vltide Component Code
i 015100 STEERING HYDRAULIC PCWER ASSIST:PUMP
[J cruse Control
Multiple Falure: 1
PAILID CON PORENT(5)/ PART(S) INFORMATION

Incident Dute(s} | Falkrs Mianga | Felune Spaed

-[ive Make ' " Tre Modsl (Name o Novbery " ) [ “Tre Stoe (Braraple PAIS/5RTE)
_ﬁl . 15'“'_’5_ 7 DOTRATERECIE) H wmﬂ* Falkure Location:
Two COTDONENt Code D"
ADDITIDNAL ITEMEB TD BE COMPLETED WHEN RFPOATING A CHILD SEAT FARLLRE
Make: Date Manufactured: Mol No./Name:
Seat Type: Ireiniietion System:
Chid Sent Component Code: Falad Part:

Crazh Fire hlmﬁernfl’m]nlr.rqd Nwrhqrnfneuuﬁ - Rapqrr_edtqm

1 [lves (ol [Cves B o

Marriritivn Desoription of Incidast{5), Crash{us), and Injary{iss).
HllulluuﬁnmmtﬂUmhmtlhmmhhnndhmmlﬂﬂ}ﬁ—.d—;hmhmmm
La, parts repairad or epEced (and ¥ ol part s mvalabio).

WHILE DRIVING Of THE HESTIWAY FHGTNE AND BRAKES FAILED AT THE SAME TIME.  VEHICLE WAS TOWED TG THE DEALER, WHO

DETERMIMED THAT POWER STEERING SHAFT SEFARATED, AND DEALER REPLACED THE POWER STEERING PLUMP. *AK

"I‘I-Frhllq l:l:ul*:l.l?.-?ﬂ:l.nl:l-m‘rlﬁ -h-nh'l -mumtpmumwnmutm Ilnhlri‘r-ﬂhl-hwmnﬂm
E A Y Yl Bra imled ity pigei e Lo rkapoiel (D goastionmnelne, Teer respeans may 5o ussd B naslst tha SHTEL W détatmining whethar 2 Manrlchrer

s tidei dppnipriaby activs te oormeol o meriety dyfisst. If the SHTRA procesde with §iFm inkst it seiercan sk b Byt e wmlipgk L0
ora Mﬂnlmnm.lm may ba l.'IlI-- opport of tha & ancy's ecHan. . ™ - =t & e R Tear e
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U.5. Dapartmant Vehiclke Owner's Questionnalre Oate Receed Reposttory []
of TrRansportaticon Ta Report Yehkcle Datacts : .

Mational Highway 1[1',39,;‘:;3,“:3,';3;’ 11-FE5-2004 Refurence Ho.
E:;m INTERRET wwwe.nhtsa.dot.gov fhotiing mnm’ms

E-rmll Address

Addra

Ry

Doyt Aithairies NHTSA o provide a copy of Bhis repert io the manufacturer of pour vahicla? a O ne
In oy phaance of By FULAGTLIBLRON, AHTSA WILL NOT provide yoor name or sdoreas to the vahicle mmuf‘E urir.

Signature af Owner Dutm L
VEHICLE INFORMATION
17 cigit Vahicks Jdenifficntion Nurmbes Locrted 2t bottam of widshickd on driver's s | pake Mode| Model Yeer
1erezarriE GME: SIERRA 2000
Calba Puzchacad Desler'a Mame and Telephore Number Engfna: Fued Type:
. No: Cylnders § Gas
Drﬂwnu Dmaler's Chy . Shaitm Iip Code
il
Trarmisslon Type |l Amtlock Brakes  Powastran mﬁwm - -
AUTOMATIC - I[3] Cruise Control | 4 WHEEL ORIVE STEERING:HYDRAULLC POWER ASSUST:PUMP
Mulipe Folore: 1
FAILED 0 MIPOMEMT: 3] THFORMATION
Incident Detais} | Folue Miesge | Felure Speed
08-FEB-2004 15

Tire Make goento = ey T T Sie (Bxarme P215/65R15)
WO, DOTMALBABCOIE] Cronal " .
E Grieal Eauipme Falura Lacation: )
The Conpanent Code Trs Fallure Type
_d_n DITIDMAL ITENS TO BE COMPLET P WHEN REPORTING A CHILD SEAT FAILURE
Mk Dats Manufacturac: Model No./Name:
ook Type: Tt 2lation Systme

).
Planss describe (1} svanks to tw HI:.EE] 12;2: and Ko congaquonces, aad (3} what was deas to correct s fallure;

La, parly mpairsd or

I WENT INTD A SLIDE ON ,SFII"I'I!HEINI:EG!EES,I CAME TC A STOF WITHOUT HINTING ANYTHING. AFTER 1G0T OONTROL I HAD ND
POWER STEERING OR I DROVE THE TRUCK,

HOME AND INVESTIGATED PROBLEM WIVH THE HELP OF FRIENDS AND A SPECTFIC REPAIR MANUAL ﬂ-EFRﬂBl.E-lIETI'-EPGWER
STEERING SHAFT CONM SEVERED. *AK

Tt PHivats At ol 2974 Publls 4579 This iTformation b FegUestd sarauRE bo amthority waronl In oa Metianal Highny Traffic aduty Ad't el v kovgoar
armal rra e, Wou e under no ol ge o b respseal Dk amastiermmine. TON FSSpoM S inny ha ey by sewiskthe NHTIA b chabavis lhing whather § Manufschure_©

whoukd tn s spwropeinta Sction b ogmack & axiehy dafnck. BTt NHTOA procesds nith s inErarhns goicics SN tlos it
OF B SEAthrtical wubemiry thurwed, m{ry b wrat! n JERBart o Hre mQRACY & REFGN. Ripuths spuinet & manwiscterer, your respanes,
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d Ropaskaory O
\1.5, Departmant Vahicle Owner's qﬂastlnnnalra Cata Recana
of Tranaportation - To Report Velikcla Eazf-nv Dafacts
- Natlonal Highway t‘ﬁg;_mm oo u}' 02-FEB-2004 Reference Ho.
mggn INTERNET wwwe.nhisa dot-gov/hotline 10056310
) INFORMATION oF
Mamu
=y
Do you sutfiorize NNTSA o ride a copy of thlx rapore bo Ha manufacturer of pour velide? ] y |:[ O
In the sbsance of an sintorization, N T5A WILL NOT prowide Wour nama or agdrass v the wahicle mens
Sgnature of Owner (v 11
VEHICLE THFORMATEON
17 digh Yahicie Idarification r Locatad at bottom of winchiskd on drivars side | Maks Model Mokl Yesr
1ecaconyEIEN CHEVROLET SILVERADO 2000
Date Purchasad lhrhr’s Neme and Telephons Momber Ergir: Fual'Typa:
24-DEC-33 - he: Cylinders 8 Grs
nmﬁm Depiler’s Chty State Zip Covle
Transmission Type: | Anthotk Brated Powertrain ' Vehide Conponent Code _
ATOMATE |3 cangrol | 4 WHEEL DRIVE 033000 SERVICE BRAKES, HYDRAULIT: POWER ASSIST
Mukiple Far=: 3

Inckiark Date{s}
J1-JAN- 704
Tre Maka T Tre Model {Nome or Navier) ["Fre Sz (Examyie FRTSGRIS)
H BO0IE) Inel menk .
E %E S Falure Location:
Tira Lomponent Cade l
Tre Fakare Type
WH A CHILD SEAT FAILIRRE
Make: | Date Manufactwiad: Mede! Mo, /Narmec
Sant Tyrm: Irwtalation Systerm
{hid Seat Cormpanent Code:

Cyrash Fira
Marrathre Description of
Maxan dascribe (1) avanls

[8); Crashica), nndl Injury{las).

g up in B fellury, [2) falhees and ke comsanquancss, and (1) what seta devs to cormact bha Fallers)

Cund ¥ old part b nvn

PLAGUED WITH VARICLS
DATE. T™ RIST THANNFUL
MAMNAGER AND 1 WOULD

MAKE A TIGHT REGHT HAND

Y, 1/31AH. VEHICLE MAKE: 2500 CHEVROILET EILVERA DG, 34 TON, 5'BED, 6L ENGNE DESCRIPTION: [ HAD TO

FROM A GAS STATION ONTO THE MATM ROAD [N SYRACISE, NEW YIHRK AS OPPOSING TRAFFIC WAS -
THE TURN AND STARTED TOD HEAD- S0LUTH DN THE MAIN FOUR LANE ROAD I IMMEDIATELY FOUND OUT

ATTACH SRATITONS] SHEFTS TF NECESCRRY

" lﬂhlnmlthmlhhhhnlmrmmmmmup-ﬂ
gaiion to raspond Hus prastisanaing, Tear mapones mey ba wiad bo sesiet th RITEA La o sbarm kg wherther o S i cherer

oty & : m puinby dadert. Wt RHTEA m&runhllm cdrabithat raithre wofirCsmint or Bfpd U spuinet 3 massis charer, vaus g,
o a rinkisticn | summary Iilrl!l'..-rl ¥ e mind In mppan aftlwa
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L5, Department : Vehicle Owner's Questionnaire Date Recelvec Reposttory L]
of Trarmporteton To Report Vehicla Safety Defects

Matonal Highway imu:g,%m : 25-FER-20H4 Refarsnce No.
i INTERNET wwwunhtsz. dot.gov/hotling ACOSEELS

Mama E-mill Address

Addra

Cy
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